
'LVFORVXUH�JXLGH�

+HUH�LV�VRPH�NH\�LQIRUPDWLRQ�\RX�QHHG�WR�NQRZ�WR

KHOS�\RX�XQGHUVWDQG�ZKDW�W\SH�RI�DGYLFH�,�DP�DEOH

WR�JLYH�\RX��VR�WKDW�\RX�FDQ�PDNH�DQ�LQIRUPHG�DQG

FRQILGHQW�FKRLFH�ZKHQ�HQJDJLQJ�PH�

'HWDLOV�DERXW�PH�DQG�P\�)LQDQFLDO�$GYLFH�3URYLGHU

,�DP�D�)LQDQFLDO�$GYLVHU��,�JLYH�DGYLFH�RQ�EHKDOI�RI�D�)LQDQFLDO�$GYLFH�3URYLGHU��0\�GHWDLOV�DUH�VHW�RXW

EHORZ�

)XOO�1DPH� &KDQHOOH�:LOVRQ

$GGUHVV� ���6LPRQV�6WUHHW��0RWXURD��1HZ�3O\PRXWK��������1HZ�=HDODQG

3KRQH� ������������

(PDLO� FKDQHOOH#FKDQHOOHZLOVRQPRUWJDJHV�FR�Q]

)635�1XPEHU� �������

1DPH�RI�)LQDQFLDO�$GYLFH�3URYLGHU� &KDQHOOH�:LOVRQ�)LQDQFLDO�6HUYLFHV�/LPLWHG

7UDGLQJ�DV� &KDQHOOH�:LOVRQ�0RUWJDJHV

)635�1XPEHU� �������

3KRQH� ����������

(PDLO� FKDQHOOH#FKDQHOOHZLOVRQPRUWJDJHV�FR�Q]

:HEVLWH� ZZZ�FKDQHOOHZLOVRQPRUWJDJHV�FR�Q]

0\�)LQDQFLDO�$GYLFH�3URYLGHU�LV�D�PHPEHU�RI�1=�)LQDQFLDO�6HUYLFHV�*URXS�/LPLWHG

/LFHQVLQJ�,QIRUPDWLRQ

0\�)LQDQFLDO�$GYLFH�3URYLGHU�LV�DXWKRULVHG�WR�SURYLGH�D�ILQDQFLDO�DGYLFH�VHUYLFH�XQGHU�D�FXUUHQW�ILQDQFLDO

DGYLFH�SURYLGHU�OLFHQFH�LVVXHG�E\�WKH�)LQDQFLDO�0DUNHWV�$XWKRULW\�LQ�WKH�QDPH�RI��1=�)LQDQFLDO�6HUYLFHV

*URXS�/LPLWHG

)635�1XPEHU� ������

.
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1DWXUH�DQG�VFRSH�RI�P\�DGYLFH

7KH�LQIRUPDWLRQ�EHORZ�ZLOO�KHOS�\RX�XQGHUVWDQG�ZKDW�W\SH�RI�DGYLFH�,�FDQ�SURYLGH�WR�\RX�

,�FDQ�KHOS�\RX�FKRRVH�DQG�DSSO\�IRU�D�ORDQ�WKDW�LV�VXLWDEOH�IRU�\RXU�SXUSRVH�IURP�D�SDQHO�RI�OHQGHUV

VKRZQ�EHORZ�

2QFH�ZH�KDYH�FKRVHQ�D�OHQGHU�DQG�ORDQ�WHUPV�WKDW�DUH�VXLWDEOH�IRU�\RX��,�ZLOO�KHOS�\RX�WR�REWDLQ�DQ

DSSURYDO�

,�PD\�DOVR�EH�DEOH�WR�KHOS�\RX�PDLQWDLQ�\RXU�ORDQ��IRU�H[DPSOH�DVVLVWLQJ�\RX�ZLWK�UH�IL[LQJ�\RXU�ORDQ�

%DQNV�DQG�OHQGHUV�,�XVH

,�VRXUFH�ORDQV�IURP�D�SDQHO�RI�OHQGHUV��7KH�FXUUHQW�OHQGHUV�,�FDQ�XVH�DUH�

$1= :HVWSDF %1=

$6% $6$3�)LQDQFH�/LPLWHG $YDQWL�)LQDQFH

&UHVVLGD�&DSLWDO '%5 )LUVW�0RUWJDJH�7UXVW

+HDUWODQG�%DQN /LEHUW\�)LQDQFLDO�/LPLWHG 8QLW\

3HSSHU�0RQH\ 5(6,0$& 6%6�%DQN

6RXWKHUQ�&URVV 7KH�&R�RSHUDWLYH�%DQN 76%

.LZLEDQN %DVHFRUS�)LQDQFH &)0/

*HQHUDO�)LQDQFH 3DOODV�&DSLWDO 35263$

3URGXFWV�,�FDQ�DGYLVH�RQ

7KH�W\SHV�RI�ILQDQFLDO�SURGXFWV�,�FDQ�JLYH�DGYLFH�RQ�DUH�

+RPH�/RDQV ,QYHVWPHQW�/RDQV &RQVWUXFWLRQ�/RDQV

:KDW�HOVH�,�FDQ�KHOS�\RX�ZLWK

,�FDQ�KHOS�\RX�ZLWK�RWKHU�VHUYLFHV�WKURXJK�P\�UHIHUUDO�SDUWQHUV�WR�PDNH�LW�HDVLHU�IRU�\RX��+RZHYHU�,�DP

QRW�DEOH�WR�JLYH�DGYLFH�RQ�WKH�SURGXFWV�WKH\�RIIHU�DQG�,�KDYH�QRW�FKHFNHG�WR�VHH�LI�WKH\�FDQ�PHHW�\RXU

VSHFLILF�QHHGV��<RX�DUH�IUHH�WR�XVH�RWKHU�SURYLGHUV�RI�\RXU�FKRLFH�RU�XQGHUWDNH�\RXU�RZQ�UHVHDUFK�

7RZHU���)	* $VVHW�)LQDQFH 8.�3HQVLRQ�7UDQVIHUV

;(�0RQH\

,�DP�XQDEOH�WR�RIIHU�OHJDO�RU�WD[�DGYLFH�DQG�UHFRPPHQG�\RX�FRQVXOW�\RXU�VROLFLWRU�RU�DFFRXQWDQW�IRU�WKLV

W\SH�RI�DGYLFH�

.
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)HHV�DQG�H[SHQVHV

*HQHUDOO\�\RX�ZRQÓW�EH�FKDUJHG�DQ\�IHHV�IRU�WKH�ILQDQFLDO�DGYLFH�,�SURYLGH�WR�\RX��7KLV�LV�SRVVLEOH

EHFDXVH��RQ�VHWWOHPHQW�RI�D�ORDQ��WKH�OHQGHU�XVXDOO\�SD\V�FRPPLVVLRQ�WR�PH�>ZKLFK�LV�H[SODLQHG�LQ�WKH

FRPPLVVLRQ�VHFWLRQ�RI�WKLV�'LVFORVXUH�*XLGH@��$Q\�H[FHSWLRQV�WR�WKLV�JHQHUDO�SRVLWLRQ�DUH�H[SODLQHG�EHORZ�

,I�WKHVH�H[FHSWLRQV�ZLOO�DSSO\�WR�\RX��,�ZLOO�OHW�\RX�NQRZ�

2QH�RII�IHHV

,�PD\�FKDUJH�\RX�D�RQH�RII�IHH�LI�WKH�IROORZLQJ�RFFXUV�

�D��7KHUHÓV�QR�FRPPLVVLRQ��,I�\RX�UHTXHVW�WKDW�,�SURYLGH�ILQDQFLDO�DGYLFH�DQG�,�GR�QRW�UHFHLYH�D

FRPPLVVLRQ�IURP�WKH�OHQGHU��,�PD\�FKDUJH�\RX�D�RQH�RII�IHH��$Q\�VXFK�IHH�ZRXOG�EH�DJUHHG�DQG

DXWKRULVHG�E\�\RX�LQ�ZULWLQJ�EHIRUH�,�FRPSOHWH�WKH�VHUYLFHV��DQG�ZRXOG�EH�EDVHG�RQ�DQ�HVWLPDWH�RI�WKH

WLPH�VSHQW�SURYLGLQJ�WKH�DGYLFH�

7KLV�PD\�DULVH�LQ�WKH�UDUH�HYHQW�WKDW�\RX�UHTXHVW�WKDW�,�SURYLGH�VHUYLFHV�LQ�UHODWLRQ�WR�HLWKHU�D�SURGXFW�WKDW

LV�RIIHUHG�E\�D�OHQGHU�WKDW�,�GR�QRW�KROG�DQ�DFFUHGLWDWLRQ�ZLWK��RU�D�SURGXFW�WKDW�LV�RXWVLGH�P\�XVXDO

DUUDQJHPHQWV�ZLWK�P\�DSSURYHG�OHQGHUV�

�E��&RPPLVVLRQ�KDV�WR�EH�UHSDLG��,I�\RX�PDNH�FHUWDLQ�FKDQJHV�WR�\RXU�ORDQ��WKH�OHQGHU�FDQ�UHTXLUH�PH�WR

UHSD\�WR�WKHP�WKH�FRPPLVVLRQ�,�UHFHLYHG�IRU�\RXU�ORDQ���WKLV�LV�FDOOHG�D�ÒFODZEDFNÓ�DQG�FDQ�EH�XS�WR�����

RI�WKH�FRPPLVVLRQ��,I�WKLV�RFFXUV��,�PD\�FKDUJH�\RX�D�RQH�RII�IHH��6HW�RXW�EHORZ�DUH�WKH�FLUFXPVWDQFHV�LQ

ZKLFK�WKLV�ZRXOG�DSSO\�DQG�WKH�IHH�WKDW�ZRXOG�EH�FKDUJHG�WR�\RX�

&KDQJHV�WKDW�WULJJHU�D

FODZEDFN

5HOHYDQW�WLPH�SHULRG $PRXQW�	�FDOFXODWLRQ�RI�RQH�RII�IHH

<RXU�ORDQ�LV�IXOO\�RU

SDUWLDOO\�UHSDLG�RU�WKH

WHUPV�PDWHULDOO\

FKDQJHG�

7KH�FKDQJHV�RFFXU�LQ�WKH

���PRQWK�SHULRG

IROORZLQJ�GUDZGRZQ�RI

\RXU�ORDQ�

*HQHUDOO\�QR�PRUH�WKDQ���������SOXV�*67��LI�DQ\��

&DOFXODWHG�EDVHG�RQ�D�UDWH�RI�������SOXV�*67��LI�DQ\�

SHU�KRXU�RI�P\�WLPH�VSHQW�SURYLGLQJ�DGYLFH�WR�\RX�LQ

FRQQHFWLRQ�ZLWK�WKH�DSSOLFDEOH�ORDQ�

7KH�IHH�ZRXOG�QRW�H[FHHG�WKH�DPRXQW�RI�FRPPLVVLRQ

WKDW�QHHGV�WR�EH�UHSDLG�WR�WKH�OHQGHU�

<RX�ZLOO�EH�LQYRLFHG�IRU�DQ\�RQH�RII�IHH�DQG�ZLOO�EH�JLYHQ����GD\V�WR�PDNH�SD\PHQW�

$GYLVHU�IHH

6RPH�OHQGHUV�FKDUJH�D�IHH�ZKLFK�LV�FDSLWDOLVHG��RU�DGGHG��WR�WKH�DPRXQW�RI�\RXU�ORDQ��7KLV�IHH�LV�QRUPDOO\

FDOFXODWHG�DV�D�SHUFHQWDJH�RI�\RXU�ORDQ�DW�GUDZGRZQ�EXW�FDQ�EH�D�IODW�IHH��3OHDVH�VHH�WDEOHV���	���DW�WKH

EDFN�RI�WKH�JXLGH�IRU�IXUWKHU�LQIRUPDWLRQ�

.
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&RPPLVVLRQV�	�LQFHQWLYHV

&RPPLVVLRQV�	�LQFHQWLYHV�WKDW�DSSO\�WR�PH�

2Q�VHWWOHPHQW�RI�D�ORDQ��WKH�OHQGHU�XVXDOO\�SURYLGHV�PH�ZLWK�D�FRPPLVVLRQ�SD\PHQW�

7KH�FRPPLVVLRQ�LV�JHQHUDOO\�DQ�XSIURQW�FRPPLVVLRQ�SD\PHQW�EXW�DQ�RQJRLQJ�FRPPLVVLRQ�SD\PHQW�PD\

DOVR�EH�SDLG�E\�WKH�OHQGHU��7KH�XSIURQW�FRPPLVVLRQ�LV�FDOFXODWHG�DV�D�SHUFHQWDJH�RI�WKH�ORDQ�DW

GUDZGRZQ��$Q�RQJRLQJ�FRPPLVVLRQ�LV�FDOFXODWHG�DV�D�SHUFHQWDJH�RI�WKH�ORDQ�RXWVWDQGLQJ�DW�WKH�UHOHYDQW

WLPH�

,�PD\�DOVR�UHFHLYH�D�IL[HG�UDWH�UROO�RYHU�IHH�IURP�WKH�OHQGHU�LI�,�DVVLVW�LQ�UHIL[LQJ�\RXU�ORDQ�

7KH�PD[LPXP�SHUFHQWDJH�WKDW�HDFK�OHQGHU�XVHV�WR�FDOFXODWH�XSIURQW�DQG�RQJRLQJ�FRPPLVVLRQV��DQG�WKH

PD[LPXP�IL[HG�UDWH�UROO�RYHU�IHHV��UHIL[�IHHV���DUH�VHW�RXW�LQ�WKH�WDEOH���DW�WKH�EDFN�RI�WKLV�JXLGH��,I�WKHUH

DUH�DQ\�YDULDWLRQV�WR�WKHVH�SHUFHQWDJHV�RU�RWKHU�FRPPLVVLRQ�SD\PHQWV�WKDW�PD\�DSSO\��VSHFLILF�WR�\RXU

ORDQ�DSSOLFDWLRQ��,�ZLOO�GLVFORVH�WKLV�WR�\RX�DV�SDUW�RI�P\�DGYLFH�SURFHVV�

,�PD\�DOVR�UHFHLYH�D�UHIHUUDO�IHH�RU�FRPPLVVLRQ�SD\PHQW�LI�,�UHIHU�\RX�WR�RXU�UHIHUUDO�SDUWQHUV�

&RPPLVVLRQ�SD\PHQWV�RU�UHIHUUDO�IHHV�FDQ�EH�SDLG�LQ�GLIIHUHQW�ZD\V�

3DLG�LQ�IXOO�WR�D�ILQDQFLDO�DGYLVHU�

6KDUHG�EHWZHHQ�WZR�RU�PRUH�ILQDQFLDO�DGYLVHUV�

3DLG�WR�DQ�HPSOR\HU�ZKR�WKHQ�SD\V�D�ILQDQFLDO�DGYLVHU�D�VDODU\�

3DLG�LQ�IXOO�WR�D�ILQDQFLDO�DGYLVHUÓV�FRPSDQ\��IURP�ZKLFK�WKH�ILQDQFLDO�DGYLVHU�WDNHV�GUDZLQJV�RU�SURILW

VKDUH�

6KDUHG�ZLWK�D�OLFHQFH�KROGHU�WR�FRYHU�WKH�FRVWV�RI�WKH�VHUYLFHV�WKH\�SURYLGH�

,�FDQ�SURYLGH�\RX�ZLWK�PRUH�LQIRUPDWLRQ�WR�H[SODLQ�ZKLFK�RSWLRQ�DSSOLHV�WR�PH�

2FFDVLRQDOO\�,�PD\�UHFHLYH�LQFHQWLYHV�RU�UHZDUGV�IURP�OHQGHUV�RU�UHIHUUDO�SDUWQHUV��)RU�H[DPSOH��OHQGHUV

PD\�SURYLGH�XV�ZLWK�JLIWV��WLFNHWV�WR�HYHQWV�RU�RWKHU�LQFHQWLYHV�

,�PDQDJH�WKH�FRQIOLFWV�RI�LQWHUHVW�DULVLQJ�IURP�WKHVH�FRPPLVVLRQ�SD\PHQWV��UHIHUUDO�IHHV�RU�LQFHQWLYHV�E\�

)ROORZLQJ�DQ�DGYLFH�SURFHVV�WKDW�HQVXUHV�,�XQGHUVWDQG�\RXU�QHHGV�DQG�JRDOV�VR�WKDW�,�DOZD\V

UHFRPPHQG�WKH�EHVW�ORDQ�IRU�\RX�UHJDUGOHVV�RI�WKH�W\SH�DQG�DPRXQW�RI�FRPPLVVLRQ�RU�RWKHU

SD\PHQWV�,�PD\�UHFHLYH�

(QVXULQJ�WKH�DPRXQW�RI�DQ\�ORDQ�LV�LQ�DFFRUGDQFH�ZLWK�\RXU�LGHQWLILHG�QHHGV�

3URYLGLQJ�\RX�ZLWK�WDEOHV�VKRZLQJ�FRPPLVVLRQ�UDWHV�DQG�W\SHV�E\�OHQGHU�

8QGHUWDNLQJ�UHJXODU�WUDLQLQJ�RQ�KRZ�WR�PDQDJH�FRQIOLFWV�RI�LQWHUHVW�

.
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3ULYDF\�SROLF\�	�VHFXULW\

,�ZLOO�FROOHFW�SHUVRQDO�LQIRUPDWLRQ�DERXW�\RX�LQ�DFFRUGDQFH�ZLWK�P\�3ULYDF\�3ROLF\��,�UHJDUG�FOLHQW

FRQILGHQWLDOLW\�DV�RI�SDUDPRXQW�LPSRUWDQFH��,�ZLOO�QRW�GLVFORVH�DQ\�FRQILGHQWLDO�LQIRUPDWLRQ�REWDLQHG�IURP

RU�DERXW�\RX�WR�DQ\�RWKHU�SHUVRQ��H[FHSW�LQ�DFFRUGDQFH�ZLWK�P\�3ULYDF\�3ROLF\��7KH�HOHFWURQLF�SODWIRUP�,

XVH�WR�VWRUH�\RXU�SHUVRQDO�LQIRUPDWLRQ�LV�VHFXUH�DQG�UXQ�RQ�$PD]RQ�:HE�6HUYLFHV�

&RPSODLQWV�3URFHVV

,I�\RX�KDYH�D�FRPSODLQW�DERXW�P\�ILQDQFLDO�DGYLFH�RU�WKH�VHUYLFH�,�JDYH�\RX��\RX�QHHG�WR�WHOO�PH�DERXW�LW�

<RX�FDQ�FRQWDFW�P\�LQWHUQDO�FRPSODLQWV�VHUYLFH�E\�SKRQLQJ��RU�HPDLOLQJ�PH��6XEMHFW�OLQH��&RPSODLQW��

<RXU�1DPH���3OHDVH�VHW�RXW�WKH�QDWXUH�RI�\RXU�FRPSODLQW��DQG�WKH�UHVROXWLRQ�\RX�DUH�VHHNLQJ��,�DLP�WR

DFNQRZOHGJH�UHFHLSW�RI�WKLV�ZLWKLQ����KRXUV��,�ZLOO�WKHQ�UHFRUG�\RXU�FRPSODLQW�LQ�RXU�&RPSODLQWV�5HJLVWHU

DQG�ZLOO�ZRUN�ZLWK�\RX�WR�UHVROYH�\RXU�FRPSODLQW��,�PD\�ZDQW�WR�PHHW�ZLWK�\RX�WR�EHWWHU�XQGHUVWDQG�\RXU

LVVXHV��,�DLP�WR�SURYLGH�DQ�DQVZHU�WR�\RX�ZLWKLQ���ZRUNLQJ�GD\V�RI�UHFHLYLQJ�\RXU�FRPSODLQW��,I�ZH�FDQQRW

DJUHH�RQ�D�UHVROXWLRQ�\RX�FDQ�UHIHU�\RXU�FRPSODLQW�WR�RXU�H[WHUQDO�GLVSXWH�UHVROXWLRQ�VHUYLFH��7KLV�VHUYLFH

LV�LQGHSHQGHQW�DQG�ZLOO�FRVW�\RX�QRWKLQJ�DQG�ZLOO�DVVLVW�XV�WR�UHVROYH�WKLQJV�ZLWK�\RX��7KH�QDPH�RI�WKLV

VHUYLFH�DQG�WKHLU�FRQWDFW�GHWDLOV�DUH�

)LQDQFLDO�6HUYLFHV�&RPSODLQWV�/LPLWHG��)6&/����$�)LQDQFLDO�2PEXGVPDQ�6HUYLFH

FRPSODLQWV#IVFO�RUJ�Q]

������������

KWWSV���ZZZ�IVFO�RUJ�Q]�

32�%R[������:HOOLQJWRQ�����

0\�GXWLHV

,�DP�ERXQG�E\�DQG�VXSSRUW�WKH�GXWLHV�VHW�RXW�LQ�WKH�)LQDQFLDO�0DUNHWV�&RQGXFW�$FW�������7KHVH�GXWLHV�DUH

WR�

0HHW�WKH�VWDQGDUGV�RI�FRPSHWHQFH��NQRZOHGJH��DQG�VNLOO�VHW�RXW�LQ�WKH�&RGH�RI�3URIHVVLRQDO�&RQGXFW

IRU�)LQDQFLDO�$GYLFH�6HUYLFHV��&RGH��

*LYH�SULRULW\�WR�P\�FOLHQWÓV�LQWHUHVWV�

([HUFLVH�FDUH��GLOLJHQFH��DQG�VNLOO�

0HHW�WKH�VWDQGDUGV�RI�HWKLFDO�EHKDYLRXU��FRQGXFW��DQG�FOLHQW�FDUH�VHW�RXW�LQ�WKH�&RGH�

.
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